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Plowing Neighborhood Streets 
After the city decided to plow neighborhood streets last month for the first time in cit
history, here is a look at the side streets they cleaned. This does not include the major 
roads routinely plowed during snow storms.d dd during snow st

PLOWED STREETS

CITY OF CHARLOTTE

How we developed the map: Charlotte officials
provided the Observer with a list of neighborhood
streets that were plowed, which were then matched
by name to a master list of all city streets. In some
cases, the street names provided to the Observer did
not match the master list. In cases where the
misspellings were easy to discern, the Observer
shaded the street. When mapping the matches, the
Observer always shaded the complete length of any
street on the city’s list.

STAFF GRAPHIC

policy or guidelines to make deci-
sions of who gets plowed. And it
would never look like this.”

City officials said there was no
favoritism, pointing out that they
plowed some of the poorest areas
and missed some of the most
prestigious. Officials said they or-
dered crews to start working
wherever they had equipment
and also dispatched plows to ar-
eas where residents had logged
complaints. Working round-the-
clock, the city planned to clear ev-
ery street within a week if the
snow hadn’t melted so quickly.

For some, however, the pattern
raises long-standing questions
about fairness and a perception
that city leaders favor southeast
Charlotte over less affluent com-
munities. In the redeveloping
Wilmore section near uptown,
for example, some residents al-
ready wondered why they rarely
see street cleaners. Now, after the
storm, they saw little plowing.

“The community sometimes
feels like they are not given the
same treatment as Dilworth gets,
and we’re right across the tracks,”
said Darius Johnson, former pres-
ident of the Wilmore Neighbor-
hood Association. “We all pay
taxes.”

Subhead

Overall, crews cleaned 20 per-
cent of Charlotte’s side streets
during two days of last month’s
snowstorm, according to an anal-
ysis of city data. The additional
plowing cost taxpayers an esti-
mated $100,000 to $150,000 – an
average of $60 to $90 per road. 

After the storm, the Observer
requested a list of neighborhood
streets plowed and mapped
where the crews worked. Among
the findings:
• Nearly 20 percent of the street
blocks plowed were within a strip
of south Charlotte that comprises
less than 4 percent of the city’s to-
tal number of blocks. The equip-
ment used for that district was
stored in a city garage off South
Boulevard, where little plowing
was done.
• The Wilmore section south of
uptown was largely ignored,
while workers cleared most
streets to the north, south and the
Dilworth community to the east. 
• The bulk of the plowing was
done near uptown. More than 40
percent of the neighborhood
streets plowed came within a

3-mile radius of the historic Eliza-
beth community. That area con-
tains less than 20 percent of the
city’s street blocks.

Officials told the Observer they
don’t have a system that shows
which streets get the most snow
or which roads have hills or shade
that could make them particularly
treacherous. Once crews finished
plowing an area, they moved to
nearby sections. Any pattern that
emerged is random, said deputy
street superintendent Ken Mar-
tin.

“I can’t explain why Wilmore
didn’t get plowed any more than I
can explain why Ballantyne didn’t
get plowed,” Martin said. “You’re
making it sound like there are cer-
tain areas of town that we didn’t
go in because of certain residents
who live there. That is truly not
how we operate.”

Subhead

During previous storms, city
officials were widely criticized
for clearing only main roads and
waiting for the sun to melt side
streets. But after the city was
pummeled by about a foot of
snow Thursday, Feb. 26 – and
with forecasts calling for more
Friday – officials decided to take
action.

Street superintendent Layton
Lamb called city manager Pam
Syfert about 4:30 a.m. and told her
the situation. She told him to do
what was necessary.

His plan: crews would continue
to focus on major roads, and the
city would hire additional con-
tractors to start clearing neigh-
borhoods. 

But most contractors were un-
available, in part because many
companies plow for shopping
centers and other private clients.
The city found only one: W.D.

Smith Grading Inc.
With no experience and no

plan for plowing neighborhood
roads, the city ordered W.D.
Smith to start working wherever
they had their equipment. Martin
initially said the company’s two
motor graders were south of up-
town, one near Queens Road, the
other in Cotswold, near Sharon
Amity and Randolph roads.

But W.D. Smith dispatcher Jay
Donaldson told the Observer one
truck was in the University City
area and the other was near Free-
dom Drive in west Charlotte.
Martin couldn’t explain the dis-
crepancy, saying he had relied on
information he was given. W.D.
Smith officials declined to answer
additional questions, saying they
had been instructed to refer calls
from the Observer to the city.

According to maps provided by
the city, W.D. Smith plowed near
Queens Road, in Cotswold and in
several east Charlotte neighbor-
hoods as far from uptown as Idle-
wild Road. 

Subhead

By Saturday evening, city
crews had finished plowing their
top priorities: major roads, transit
routes and entrances for para-
medics, firefighters and other
emergency workers. They contin-
ued working on neighborhood
roads in areas where they had fin-
ished their busier routes and
where residents were complain-
ing, Martin said. 

“Doesn’t it make sense if your
trucks are in the area that you
start fanning out into the resi-
dential areas that are in close
proximity?” Martin asked. “All I
can do is get to you when I can
possibly get to you.”

On Sunday, with the snow
melting, plowing mostly ceased.

City leaders say that neighbor-
hood plowing during the
13.2-inch storm was an exception,
not a precedent. They praise
workers who were dedicated
enough to walk to work and sleep
at maintenance yards after their
12-hour shifts. And they say they
have no regrets about their deci-
sions.

Several Charlotte City Council
members, including Warren
Turner and John Tabor, said the
process was too random or too
costly to repeat.

“This is embarrassing,” said
Turner, who represents west
Charlotte. “We should not be in
the business of spending taxpayer
money when we cannot spread it
evenly.”
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“The community
sometimes feels like

they are not given the
same treatment as
Dilworth gets, and

we’re right across the
tracks. 

We all pay taxes.”

DARIUS JOHNSON,
FORMER PRESIDENT OF THE
WILMORE NEIGHBORHOOD

ASSOCIATION_

By Eddy Isango
Associated Press

KINSHASA, Congo — Govern-
ment forces put down an appar-
ent coup attempt in the Congo-
lese capital on Sunday, battling
attackers believed loyal to de-
ceased former dictator Mobutu
Sese Seko. 

It was the most serious politi-
cal strife to hit the city since the
end of Congo’s ruinous five-year
war.

Interior Minister Theophile
Mbemba said the attack would
not destabilize President Joseph
Kabila’s government – a na-
tional-unity administration
struggling to reassert control
over its vast, rebellion-splintered
territory after a 1998-2003 war.

“We have the situation under
control,” government spokes-
man Vital Kamerhe said.

Fighters loyal to Mobutu,
Congo’s late Cold War dictator,
were among those who
launched Sunday’s attacks, Brit-
ish Ambassador Jim Atkinson
said.

Mobutu was overthrown in
1997 by then-ruler Laurent Ka-
bila, Joseph’s father. As Kabila’s
insurgents entered Kinshasa,
thousands of Mobutu loyalists
scattered and now live in sur-
rounding countries.

The attacks began before

dawn and lasted through four
hours of gunfire that kept most
Kinshasa citizens indoors. Hun-
dreds of Congolese took to the
streets to cheer government
troops as the shooting eased in
early afternoon when the gov-
ernment apparently overcame
the attackers.

Kabila was believed in the
country Sunday but where was
not known.

“I have it on good authority
that he’s safe,” Atkinson said.

4 HOURS OF GUNFIRE IN KINSHASA

Congo says it beat off apparent coup attempt 
–––––––

Attackers believed loyal
to ex-dictator Mobutu 
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